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Todd Matzke
Senior UX Ul Designer

Started career working for small
Graphic software companynamed
JASC Software, the makers of Paint
Shop Pro

Continued to Senior Web designer

Optum Corp, Target, Voya, Table

Track, Travelers Ins.

Designs with end-users in mind

Meet Todd

| am a Senior UX Ul Designer.




UX Designh Examples

Legacy Desktop Application

» Desktop application for Insurance Underwriters
* Tab, and menu-driven
 Zero navigation for underwriters start to finish

* Written 16 years ago

m Option: |Option 1 -

L | |
I Cyber, Media, & Breach Response | Crime, Reputation Ham, & Betterment ||&m°ssuanption | Endorsements I
~ Business Interrupbion b ~ Period of Restoration
Limit Waiting Period # F3ctor # of Days
| of Hours
| Business Interruption s4,ooo,ooo| 8 20%| 20% to 20% Period of Restoration 180|
- | | system Failure $4,000,000) 8| [ 20%] 20% t0 20% -
|
— Dependent Business Interruption —Wait Penod
Limnit Waiting Penod #
. of Hours Convert Wait Period To Threshold [
Dependent Business Interruption 3100.(!)0] 8 Reteaton F
IT Provider System Failure $100.000| 8 Business Interruption Loss
| Outsource Provider $100,000] B ~ Accounting Costs |
Limit
Outsource Provider System Failure $100.000| 8 .
Accounting Costs SZS.MI
]
Gross Annual Premium $6.306] Adiusted Premium $0|
E
GA allows from -50% credit to 50% debit for IRPMs Renewing Manual Premium $4.204 |
0.0000007% Rated on Date 04/2?/2020]
UW Notes I Declination I Approver I Losses I Summary l Save l'

B A S e e———— |




Legacy Desktop Application

* No user flow e Reports_Queuss _Specl_Tools Window

* Clunky interface

* Hidden menus
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Cyber, Media, & Breach Response | [ Crime. Reputation Harlyyb Betterment | Business Intemuption | Endorsements |

~ Cyber Cnime ~ Betterment Expenses
Limit Retention  Faclor Limit Retenion  Factor
[ $1,000,000] $5,000| Betterment | $100.000)| $0| | 50%)| 30% 10 70%
Funds Transfer Fraud | 1,000,000/ $5.000] Betterment Coparticipation % | 50%| 0% t099%
Social Engineering Fraud | $100,000| | $5.000((  30%| 10% 10 30%
. ~ Reputation Harm
Vendor/Client Fraud | $100.000| | $5,000] ek _—— Pk
Telecom Fraud [ $100.000| $5.000| Reputation Harm | $250.000| | $5.000( | 15%| 5% 1025%

#of Days

Periodof indemnity [ %]

Premium Calculation

T

|| 23%| M allows from -507% credit to 50% debit for IRPMs

|[nva - w] | 0.000000%)




UX Designh Examples

0 ! E é é é | Done drawing |

The first iteration of Options menu

Low-Fi Mural Sketches of solution
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UX Desigh Examples KaeeS

LOGO Product Name

m r ElKEEP DRAFT | (XCANCEL
Weston Business Center Park | Acct 1234567 |Pending New Business | Sub

Cyber Options

GEMERAL

R
Insured EXPIRING LD BASE OPTION LD OPTION1 LD

Organizatio

The Options menu - Higher fidelity Sketch Mockup | Premium 50

Details
Modifiers Aggregate Limit $ $ &
Options

EpL - Privacy & Security Limit $100 $100 $100
Details
Maodifiers Privacy & Security Retention $500 $500 $500
Options

MPL . Media Liability Limit $250, $250 $250
Details
Modifiers Media Liability Retention $250 $250 $250
Options

$250 $250 $250

Regulatory Proceedings Limit

Regulatory Proceedings Retention $250, $250, $250,
Payment Card Costs Limit $230, $250, $250,
Payment Card Costs Retention $250, $250, $250,

SAVE



x +

derwritingSystem.com

roduct Name

3% SYNC Bkt

er Park | Acct 1234567 | Policy Change | Sub 987654321

Cyber Options

ACTIVE L.D BASE OPTION L.I:l OPTIC
Premium 52,472 0 $0
Aggregate Limit 5 $ $
Privacy & Security Limit $100, 100 $100,
Privacy & Security Retention $200 $000 $500
Payment Card Costs Limit $290, $290, $250,
Media Liability Limit $250, $2350, $250,
Media Liability Retention $250, $250, $250,
Regulatory Proceedings Limit $250, $250, $250,
Regulatory Proceedings $250, $250, $250,

SAVE

New Compohnents

Early Iteration

Created new component to design library
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Long list of menu items

Underwriters Overwhelmed on scrolling S
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Did not have sense of underwriting start to finish
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LoG0 RN

Weston Buziness Center Park | Account 123456 | Pending Renewal | Pol BE 7654331

Cyber Options

CYE
EER PR LiaRuITY REEALH RESPOMIE RUSINERS LGS CRIME MOSF ARRFFMEMTE COMRIRFRAT HENE

EXFIHING 1 I EASE OPF TIGM r ap (51 N1
Optlons B i .
Business Loss

Business Interruption Limit F500,000 F500,000 500,000

UX Design Examples

| Wail Period as

Thireshals Threshald Threshcd

Business Interruption Retention $10.000
-153% TO) oF =15% TO o

Business Interruption Factar -5% -2% =%

5

Weston Business Center Park | Account 123456 | Pending Renewal | Pol 987654321

&

A

CL INSURED INFO y Cyber Optlons
Long list of menu items i v |

PREM IU M LIABILITY BREACH RESPONSE CRIME MORE AGREEMENTS CONSIDERATIONS

::: Details
| Modifiers

. . Options EXPIRING LD BASE OPTION L.D OPTION1 @
n . .

Underwriters Overwhelmed on scrolling - Considerations
I Punitve Damages Exclusion (] Include (] Include Include
i Punitve Damages Exclusion ~20% to 0%
° e_ o ) ) E Factor 10%
Did not have sense of underwriting start to fini ; |

L Retroactive Date 05 22/2020 & O
ﬁ Retroactive Date Factor ~9%
E Defense Type v Reimbursement ~
! Total IRPM 20% p
m
| Expense N -
! Expense Factor _ — —
T: Adjusted Premium® N P
c
C
' SAVE
F
F
5
Social |-"Il"'.;|l"\‘.°":! ri-".r; Fraud Factor -5% -:;V;.I o -V;};\.Iu o

elecom Fraud Limit $£500,000 £500, 000 5500000
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Adjusted Premium

RN — - -
Adjusted Premium

Finarslal Strangth
4,560

Thege a2 rolas sugparting..,
Usn ot Bubcoriractars

=15 Lo 20%
Documaentation

Commarcial Deraegulation

Pelergers ared Acguais lions
High Risk Rating FaragRment Turnoe
() System Error Exparkras of Principals
Qther
Tatal 1IRPR L%
HOTER

| used adjusted premium on this option because this
account is a really big bond that Polaris is incapable of

rating. | manually rated using an approved worksheet and
arrived at this premiurm.

Tatal IRPk) ranga: Al o 20

3

“ | B

Adjusted Premivm

B aciusted Pramiue

54,560

Dizcumentatinn
» Cemmarzal Daoagaalicn
7 High Kisk Haling

71 Swstorm Errar

CAMCECL
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User Process Flow

transactions 5C Desktop HD
— T desktop transactions2

g/Insured mp [/ Factors mpl/AOptions checkout/slider

Modal Window

checkout/slider 2 c...

mpl/Details 3




Thanks!




